
VIVE Certified Pre-Owned systems are used and have been carefully tested by 
HTC to ensure that all features and functions work properly. Systems have been 
inspected to ensure they have little to no cosmetic damage.  

Systems do not include the following accessories:
·         Silicone pad 
·         Earbuds 
·         Lens cloth 
·         Wall mounting kit (standard 1/4” threaded mounting points can be used) 

Some systems include refurbished parts.  
  
Visit https://www.vive.com/us/viveCPEwarranty.pdf for warranty 
information.
 
To request a printed copy of the warranty, send a request to:
Nam_Support@vive.com 
or 
NAM Support “Warranty Request”
308 Occidental Ave S
Suite 300
Seattle, WA 98104
 
To start setting up your VIVE, visit http://vive.com/setup.


